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AHAJIN3
AHKETHPOBAHUS M0 BONPOCY y/IOBJIETBOPEHHOCTH NMpenoaBaTesiei u
COTPYAHUKOB Ka4€CTBOM OpraHu3aunuu yyeoHoro npouecca B 41Oy
«KoJsieak coBpeMeHHbIX TEXHOJI0THA 1 MeAMUUHB» B 2025 roay

B pamkax cuctembl BHYTpPEHHEH OIEHKM KauecTBa 0Opa3oBaHHs, B
cooTBeTCTBUM ¢ DenepanbHbIM 3aK0HOM OT 29 nekadpst 2012 roga Ne 273-D3 «O06
oOpa3zoBanuu B Poccuiickoit ®enepanun» (C U3MEHEHUSIMU U JIOMIOJIHEHUSIMHU);
denepalibHBIMU  TOCYJAPCTBEHHBIMU 00pa3oBaTeIbLHBIMU CTaHJlapTaMHU
cpennero mnpodeccuoHambHOro oOpaszoBanus; [lopsiikom — opraHuzanuu |
OCYIIECTBJICHUSI  00pa30BaTeIbHOM  JEATEILHOCTH IO  00pa3oBaTeIbHBIM
nmporpaMMmaM  CpeIHero npodeccuoHaabHOrO 00pa3oBaHUs, YTBEPKIACHHBIM
npukazoM MuHucrepcTBe npocsemieHus: Poccuiickoit denepaunn ot 24 aBrycra
2022 r. N 762 (c u3meHeHUsIMH U JonojHeHusaAMH); I[Ipukasom MuHucrepcTsa
npocBemenust Poccuiickoit ®@eneparuu ot 13.03.2019 N 114 «O06 yTBepx’aeHUU
MoKasaTeliel, XapakTEepPU3yIOUMX OOIIUe KPUTEPUU OIEHKU Ka4decTBa YCJIOBHIA
OCYILIECTBJICHUS o0pa3oBaTeabHOM NeSATeNIbHOCTU OpraHu3aIusIMU,
OCYHIIECTBJISIONIMMUA  OOpa30oBaTeIbHYI0  JIEATENBHOCTh 1O  OCHOBHBIM
o0mreo0pa3oBaTeNbHBIM TIPOrpaMMamM, 00pa30BaTEIbHBIM MPOrpPAMMaM CPEIHETO
npodecCUOHAIBHOTO 00pa30BaHuUsi, OCHOBHBIM IMporpaMmaM MpodecCuOHaTIbLHOTO
oOy4eHHUsI, JOMOJTHUTEIbHBIM O00IIe00pa3oBaTEIbHBIM MpOrpaMMamM»; Y CTaBOM
kojuiemka llonoxennem «O MOHMTOPUHIE YAOBJICTBOPEHHOCTH MOTpeOUTENeH
0o0pa3oBaTeIbHBIX YCIYyT KAayeCTBOM IIOJTOTOBKU CICIUATUCTOB» M IPUKA30M
aupeKTopa, B YacTHOM MPOQPECCHOHATLHOM O00pa30BaTEIBbHOM YUYPEKICHUN
«Komemkx COBpEMEHHBIX TEXHOJIOTUM U MEAUIIMHBI» ObLI MPOBECH €XKEroIHbIN
MOHUTOPUHT  YJOBJICTBOPEHHOCTH TIOTpeOUTENel 00pa30BaTEeNbHBIX  YCIYT
KaueCTBOM  TOATOTOBKM  CIHCHHAJIMCTOB IO  MIporpaMMaM  CPEIHETo

npodeccruoHanbHOro 00pazoBanus B (opMaTe aHKETUPOBAHMS.
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Iesp aHKETHOro ONMpPOCa MEJArOrMYeCKOro COCTaBa M COTPYJAHHMKOB
KOJLIEJKA — BBIICHUTH OLEHKY YJIOBJIETBOPEHHOCTH IMPEINOIABATENECH KaueCTBOM
OpraHu3alyy y4eOHOro Mmporecca B KOJUIEIKE.

KaapoBslii cocTaB gBISIETCA OCHOBHOM LEHHOCTBIO Ka)K0M OpraHU3allH,
YPOBEHb BOBJICYEHHOCTH KOJIJIEKTHBA MPENOAABATENEH B NEATEIbHOCTh KOJIJIEIKA
OTIpE/IENsieT CTENEHb €ro ycmexa. YIOBICTBOPEHHOCTh IEIaroroB padoToil B
KOJUIEJDKE BBICTYNA€T OJHUM M3 BaXHEUIINX KPUTEPUEB, OIPEICISIONINX
3¢ HEeKTUBHOCTH PabOTHI KOJIIEAKa BO BCeX cdepax ero mesreabHocTH. OreHka
aJIMUHUCTpaLMEN pa3inuyHbIX (AaKTOPOB, O0YCIOBIMBAIOIINX YIOBIETBOPEHHOCTD
npernoaaBaresieil, Mo3BOJISIET CBOEBPEMEHHO BHOCUTh HEOOXOJIMMBbIE KOPPEKTHUBbI
IpU MPUHSATUU YIPABICHUYECKUX pEIIeHUH, BbIcTynas (GopmMoil oOpaTHOHM CBs3U
MEXIYy PYKOBOJICTBOM KOJUIE/XKA U IIPETOJABATEIAMU.

B anketupoBanuu npunsiia yuactue 55 pecnonaeHToB UIIOY « KCTMy, uto

coctaBmio 100% ot 001ero oobemMa rnegarorideckoro CocTaBa KojuieKa.



Pe3yabTaThl aHKETUPOBAHUS:

YaoBieTBopeHHOCTH negarornyeckux padoruukos YIIOY "KCTM" ycioBusamu

padoTamMu B KOJLIEIKe

ry:[ Kpurepuii oueHkun Ouenka
1 CobmoeHue 3aKOHOJIaTEIbHBIX u Ja—43 yen. Her— 0 ger He 3naro — 12 gen.
HOPMAaTHBHBIX TpeOOBaHMI (78,18%) ' (21,82%)
. Ja—37 gem. Her — 18 yen.
2 | CocrosiHre MaTepraltbHO-TEXHUYECKO# Gasbl (67.27%) (32.73%) He 3nato — 0 gern.
OOGecrieueHre yCIOBHIA Tpyda U Ha—40 gen. Her — 15 gem.
3 ocHaiienue Bamero paGodero mecra (72,73%) (27,27%) He snaio -0 uex.
4 VpoBeHb MOTHBALH TpyJa Ja—37 gemn. Her-9 (‘)IGJ'I. He 3naro —09 eIl
(67,27%) (16,36%) (16,36%)
5 | Bo3MOXXHOCTB HOBBIIICHNUS KBATH(HUKAIIUH fla —28 sen. Her = 120qen. He smaio _01 > e
(50,90%) (21,82%) (27,27%)
6 | Bo3MOKHOCT IIPO(ECCHOHATBHOTO POCTa Jla—31 uen. Her =9 ven. He snaro — 15 uen.
(56,36) (16,36%) (27,27%)
7 OnepaTtuBHOCTH pearupoBanus Ha Bamu Ja—43 uen. Her He 3nato — 12 ygen.
3aIpOoCHI (78,18%) (21,82%)
g Omiata TovIa Ja—31 gemn. Her — 9 uen. He 3naro — 15 yedn.
Py (56,36%) (16,36%) (27,27%)

Y[0BNeTBOpeHHOCTbL Negarormdecknx pabotHukoB YUMOY "KCTM" ycnosusamu pabotamu B kKonnegxe
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Y10B/1€TBOPEHHOCTb XapaAKTEPUCTHKAMH Padoyero Mecra

I‘:j‘fl Kpurepuii ouenku Ouenka
Ja—43 gen. Her — 12 yen. B
1 Bentunsanus nomenieHus (78.18%) (21.82%) He 3naro — 0 geun.
Ha— 55 yemn. B 3
2 OCBEIIEHHOCTh (100%) Her — 0 gen. He 3naro — 0 gen.
Ha— 55 yemn. 3 3
3 | PerynspHOCTh peMOHTa (100%) Her — 0 gen. He 3nato — 0 gen.
4 | Cospemenoti msaiin Ja—28 yen. Her— 12 yen. He 3naro — 15 qem.
P 8 (50,90%) (21,82%) (27,27%)
5 TeMIEPATYDA BHVIDH HOMELICHILS Ja—31 gemn. Her — 9 uen. He 3naro — 15 gen.
patypa BEyIP B (56,36%) (16,36%) (27,27%)
Ja—43 gen. Her — 12 yen. B
6 YucroTa moMemeHust (78.18%) (21.82%) He 3naro — 0 ger.

y,D,OBJ'IeTBopeHHOCTb XapakTepucTtnkamm pa60l-|ero MECTa
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B pamkax ananu3a MOJyYEHHBIX PE3YyJIbTAaTOB ObUI PAcCUUTaH CPEIHUM
YPOBEHb YIOBJIETBOPEHHOCTHU menarorndeckumu padotHukamu YIIOY «KCTM»
YCJIOBHUSIMM U OpraHu3amueil oOpa3oBaTeIbHON AESITENBHOCTH — 3TO CpEIHEee
3HAYEHHUE MPOLICHTA [0 pe3yJIbTaTaM 3HaueHUI BceX 14 mokaszaresneil.

dopMya pacyeTa CpeJHEr0 YPOBHSL:

IIcp = (IT1 + 112 +...+I114) / 14, roe

Ilcp - cpennuit ypoBeHb

I11 - nepBoe n3mepeHune

I12 - BTOpOE M3MEpeHue

I13 - yeTbIpHAILIATOE U3MEPEHUE

OcHOBHBIE BBIBO/BI M0 Pe3yJIbTATAM AaHKETUPOBAHMS:
JUJIsl OLEHKH YAOBJIETBOPEHHOCTH 00pa30BaTENbHBIX YCIYT MCIOJIb30BaIach

100% mikxana. Mozens onpeaeneHus: ypoBHEN yAOBIETBOPEHHOCTH:

Nurtepsains (%) YpoBeHb y0BIETBOPEHHOCTH
0 <n<20 O4eHb HU3KUH

20 <n <40 Husknit

40 <n <60 Y IOBIETBOPUTEIILHBIN

60 <n< 80 Xopomuii

80 <n<100 MakcuManbHBIN

[lo pe3ynbTaram wuccineAoBaHHsA OOMIMKA YPOBEHb YAOBIETBOPEHHOCTU
negarornyeckumMu padbotHukamu YIIOY «KCTM» ycnoBusiMH U Opranuzanuei
o0pa3oBaTeNbHOM JESATENIBHOCTH B paMKax peaju3alud  00pa30BaTeIbHBIX
IporpaMM MOXKET OBIThb OXapakTEepPU30BaH KaK XOpOIIWH (CpeaHsisi CTENeHb
YIOBJIETBOPEHHOCTH cocTaBuia 71,25%).

[IpenogaBaTenn BEICOKO OLIEHUIIN CTEIIEHb COOII0ACHNE 3aKOHOAATEIbHBIX U
HOpPMATUBHBIX TpeOoBaHui (82,5% yIOBIETBOPEHHOCTH) U  OMNEPATHUBHOCTH
pearupoBaHus Ha MOCTYTAOLIME OT HUX 3alPOCHI, UTO JAET BO3MOKHOCTh HE TOJIBKO
JMarHOCTHPOBATh BBICOKOE COOTBETCTBHE 00OPa30BaTENILHOTO Mpoliecca HOpMaM U

TpeOOBaHMSIM, HO U TOBOPUTH 00 3(MPEeKTUBHOW MOAEIU YIPABJICHHUS,



MO3BOJISIONIEH CBOEBPEMEHHO pearupoBaTh Ha MOCTYMAONIME CUTHAIBI U BOBPEMS
YAOBIIETBOPSTH BCE HYXK/IbI MperoaBaTesei.

[Ipu ouieHke KayecTBa pabouero Mecra OOIBIIMHCTBO MpenoaaBaTeneit (90%)
B KauecTBEe TIJaBHBIX IMPEUMYIIECTB OTMETUJIM XOPOUIYI0 OCBEIICHHOCTh U
PETYISIPHOCTh PEMOHTA, YTO CBHJETEIHLCTBYET O TOM, UYTO OCHOBHAs Macca
COTPYJHHMKOB HE HCHBITHIBACT MPOOJEM B OpraHU3aMH YYeOHOTO Mporecca H
OCHAILIEHHOCThI0 pabouero mecta. [Ipu 3TO AEBATH OMPOIIEHHBIX W3 COPOKa
OTMETHJIH, YTO €CTh TPOOIEMBI C BEHTWISAIIUCH U JU3aHHOM YI€OHBIX IIOMEIICHUH,
YTO JAeT MPEANOCHIIKY JJIs TOUCKA MyTEN PEIIeHHs] IaHHBIX MPOOJIEMBI.

COoTpyIHUKOB KOJUIea B OOJBIIMHCTBE CIy4aeB OTMEYAIOT XOPOIIHe
yciaoBus Tpyaa. OTMeuaroT BO3MOXKHOCTH npodeccuoHanbHoro pocta (60%) u
BO3MOXXKHOCTh TOBBIIICHUS KBaaudukanuu (52,5%).

[To pesynpTaTam aHamnM3a MPOBEACHHOTO HWCCIEIOBAHHS, PEKOMEHIYETCS
MPOBECTH  MH(POPMAIMOHHO-TIPOCBETUTEILCKYIO pabOTy ¢ TeJaroru4ecKuM
COCTaBOM I10 BOIMPOCY BO3MOXKHOCTEH TOBBIIICHUS KBATU(PUKAIUKU C LEIbIO
pacnpocTpaHEHHUsI JaHHBIX O Kypcax, KOTOopble OHHM MoryT mpoutu. Cpeam
XapaKTEPUCTHK pabodyero Mecra MeaaroroB CieayeT oco0oe BHUMaHUE YACIUTH
JIM3aiiHy TIOMENIEHUN U JOTIOJIHUTEIBHO MPOMH(POPMHUPOBATH MpernoaaBaTenaeii 00
YCTPOWCTBAaX, KOTOPHIMH OCHAIICHBI ayAWTOPHUH C TICJIBI0  TOJACpKAHUS

KOM(OPTHOTO MUKPOKJIMMATA.



